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Part I: Presentation of the Project

IDIOM Project Review
Austrian Research Promotion Agency
Sensengasse 1, 1090 Vienna

20 June 2008
Prof. Arno Scharl Mag. Alexander Szlezak
MODUL University Vienna CEO, Gentics Software
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Overview

Information Diffusion across Interactive Online Media
http://www.idiom.at/

* Work Packages
°* Content & Annotation Services

* Ontology Services
(Extension, Validation)

* Interface Services
(Semantic, Geographic)

* Analytical Services
(Visual, Statistical)
* Use Cases
¢ Media Watch on Climate Change
* CATER Tourism Portal
® US Election 2008 Web Monitor
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Content and Annotation Services

* [Information Sources
* Web Sites
* RSS News Feeds

* Web Logs, Wiki Applications

* Contextualized Information Space
Collaboration platform and knowledge repository annotated

along multiple dimensions

* Semantic — Assigning controlled vocabulary concepts

* Temporal - Timestamp for each document (time of validity
based on incremental mirroring)

* Geospatial - Distinguishing source and target geography
* Geo-Tagging (Geo-Parsing, Geo-Coding)
e BBC Article ,,Vienna Marking Mozart Milestone*

Source: Europe / United Kingdom / London
Target: Europe/ Austria/Vienna
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www.austria.info

Region/websites: all
Languages: All

Most frequently searched keywords

Period: 1/1/2006-30/4/2006

The most frequent 20 words n in% Results in %
1 wien 1562 1,3 315,544 8.4
2 salzburg 1.422 1,2 175.327 4.6
3 vienna 1,240 1,1 262,324 7,0
4 innsbruck 1.282 1,1 102,051 2,7
5 graz 1,113 0,9 680,270 1,6
& linz 794 0,7 22637 06
7 hotel 775 0,6 53.101 1,4
g mozart 736 0,6 82634 L7
2 izchal T4z 0,6 10,8945 0,3

10 kufstein 692 0,6 9,351 0,2
11 zell am see 653 0,5 40649 1,1
12 hotels 59z 0,5 28575 02
13 ziirs 575 0,5 15437 0.4
14 zaalbach 493 0,4 7.591 0,2
15 tirol 492 0,4 T4.6£5 Z,0
16 zeefeld 463 0,4 2622 0,3
17 heiligenblut 457 0,4 3437 0,1
18 camping 427 0,4 4,21¢ 0,1
19 kaprun 429 0,4 S.148 0,1
20 wellness 420 0,4 20,321 0,5

Total

119.58¢ 100,0 3.772.664 100,0

Table: TW-K3
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Acceptance of Geospatial Services IdIDITI

Geospatial Platforms

Google Maps, Google Earth, Map24,
MapQuest, Yahoo Maps, ViaMichelin,
Microsoft Live Local 2D & 3D, NASA
World Wind, aon Routeplanner

Frequency of Usage (n=1227)

* 40% at least once a week
* 73% before traveling

Most Requested Services

Encyclopedias, event and restaurant guides,
sports information, travel offers, shopping information

Drivers of Acceptance

Effort expectancy, performance expectancy,
facilitating conditions (e.g. hardware requirements)

L
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Sources of Geospatial Information idiom

* Annotation by the author, manually or through
location-aware devices such as car navigation
systems, RFID-tagged products and GPS-enabled
cellular handsets.

* Determining the location of the server (Whois,
Geo /P Tool, monitoring Internet traffic, analyzing
the domain of a Web site for additional cues).

* Automated annotation of existing documents.
The processes of recognizing geographic
context and assigning spatial coordinates are
commonly referred to as geoparsing and
geocoding, respectively.

L

www.idiom.at | O @ gl BENTICS s "’_ B wewauztizin




/

O
=
=

Geotagging Process

Austria
Carinthia Tyrol
Spittal/Drau Villach compute the

location tree

Rangersdorf
Lainach Marterle

Austria, Marterle,
Lainach, Rangersdorf

extract
geo-locations

determine the
most probable
location(s)

GeoTagger

geo-database

return the (gazetteer)
result to

the client

The landmark of Rangersdorf/Lainach
is the highest pilgrimage church of

Austria - named "das Marterle" - at
Marterle:@.QSIﬁ 1,861 m above sea level.

N
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Overview |d|D|T|

Information Diffusion across Interactive Online Media
http://www.idiom.at/

Ontology Services
(Extension, Validation)
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Ontology Services |d|D|T|
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Interface Services |d|D|T|
* Semantic Interfaces
* Ontology-based Visualizations
* Tag Clouds
* Information Landscapes (2D, 3D)
* Geospatial Interfaces
* The Geospatial Web “may ultimately be the big
disruptive innovation of the coming decade”
(Erle et al. 2005, xxv).
¢ Data Integration
¢ Cartographic Data
* Real-World Indicators
* Geo-tagged Hypermedia =
CIA World Factbook
A
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Max Tourism Coverage Freq Freq-T SO SO-T Freq-% ApC RpC
Niue 75 59 252 288 78.7 93 928
Domimnica 93 72 168 171 77.4 1.05 736
Cook Islands 74 57 037 061 77.0 2.03 1,198
Maldives 303 221 066 065 72.9 1.66 937
Cayman Islands 191 138 129 104 72.3 6.82 13,572
Belize 218 154 195 133 70.6 81 487
N Mariana Islands 22 15 161 017 68.2 5.77 8,370
Martinique 30 20 -070 -.051 66.7 1.04 570
French Polynesia 98 65 190 253 66.3 .80 1.224
Netherlands Antilles 65 43 070 128 66.2 1.24 3.878
Min Tourism Coverage Freq Freq-T SO SO-T Freq-% ApC RpC
Djibout1 82 10 030 -.042 12.2 .04 9
Kiribati 70 9 064 068 12.9 .05 30
Serbia & Montenegro 1835 244 -021 -058 13.3 04 7
Kyrgyzstan 768 119 -123 -205 15.5 .01 S
French Guana 212 34  -018 -061 16.0 34 235
Togo 305 52 080 -014 17.0 01 2
Moldova 209 36 160 340 17.2 .00 12
Bahramn 556 96 276 203 17.3 04 929
Céte d'Ivorre 48 9 053  -018 18.8 .01 3
Suriname 68 13 089 113 19.1 13 32
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Semantic Interface Services

* Ontology-based Visualizations,
Tag Clouds (via Web Map Server)

* Knowledge Planets

* Topography of Information Landscape
* Peak = Cluster of Documents
on a Specific Topic

* Ocean, Valley = Sparsely Populated Part
of the Information Space

* Projecting Information Landscapes onto
Virtual Globes
* Initial Arrangement and Stability of Topics

* Seamless Navigation across Layers and
0° Meridian Line

q ,
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[ Seach P News Media | & Home | About | Help

Permalink Semantic Map

Active Document

BBC NEWS | Business | Investors urge action on climate Il =
change
news.bbc.co.uk/2/hi/business/T004372 stm =

Published in: GB &% = Text refers to: United States « Mirror Date: 2007-09-26

Last Updated: Sunday, 23 September 2007, 23:12 GMT 00:12 UK. Investors urge action on
climate change. By Jorn Madslien. Business reporter, BBC News. US President Bill Clinton.
President Clinton wants companies to act against climate change. Bill Clinton will be taking a =
leaf out of his political ally Al Gore's book on Monday as he takes part in the New York launch
of @ major study of large, global corporations” attitudes to climate change. In the current
climate, much of what the Global Corporate Climate Change Report says appears obvious:
most companies have come to realise that climate change is going to have a major impact on Grotoay
their business, and many of them also realise that there will be winners as well as losers. But
what is truly different about this report is that it is backed by a group of 315 of the world's
largest investment houses with $41 trillion under management - equivalent to three times the
annual economic output of the US. "That's why President Clinton is prepared to endorse this
initiative,” the Climate Disclosure Project's chief executive, Paul Dickinson, tells BBC Mews in
an interview. Market leaders. In a world where money is power, the group of investors have
asked the biggest companies in the world to identify how climate change is going to affect s
their businesses, and to report back their findings. Many of them have done so. Indeed, the o
Global Corporate Climate Change Report is essentially a compilation of a whopping 1.300 -

Ll

Similar Topics Nearby Locations

@

The Spectator Magazine
AR ey S

Guardian Weekly
13th 8. Th

May 27, 2008 11:20 ch | Media Watch on Climate Change www._idiom_at | www_geospatialweb.com | www ecoresearch.net

News Media (]

ABOUT | [FROFILE] (3]

Kn: dge Planet

Off globe |

~ <

h | Media Watch on Climate Change www_idiom.at | www_geospatialweb.com | www ecoresearch.net




Home | About | Help g. [“‘ E i

Altitude 2,093 km Lat 4.3192° Lon -40.8056° Elev 3,533 meters

May 26, 2008 15:45 | ECOresearch | Media Watch on Climate Change www.idiom_at | www geospatialweb.com | www_ecoresearch.net

Home | About

Quotes
ntertsinment | Elton rodes Austrian ski - slopes. 1 5 May 2008 =}
if] [write_coff.gif] By Leslie Weit, =i Canads Magszine Review this page Wh -0.18 vay 2008
Australian  ski  |ift prices now highest in world | a 22 Apr 2008
Snow and  =ki  holidays - Travel - Telegraph. = -0.08 15 Apr 2008
bar, Aspen, US The US's swankiest resort s just for the Hellywood set, ri 0.44 14 Apr2008
A lesp of faith and 8 cocl rush - =ki - Activities & Interests - Travel. 0.98 1 Apr 2008
ia White Russian. Russia’s premier ski town is about to be transformed fro 1 31 Mar 2008
ury skiing for beginners in Lech, sustriz . Johnny Momis in Lech, Austria. a 10 Mar 2008
= Skip to Telegraph Snow and ki top stories. -0.02 10 Mar 2008
m). The desl. 5t Anton is one of sustriz s liveliest ski resorts - and is a 3 Mar 2008
Aspen price. The US's swankiest resort is just for the Hollywood s=t, i 0.e2 12 Feb 2008
= Skiing. Skiing. ~LaFlagne =ki resort, France. Ls Flagne revisite a 19 Feb 2008 -
Active Document Permalink
-
Bespoke traveller: skiing for beginners in Lech - Telegraph
www_telegraph.co ukitravel/snowandski/761546/Bespoke-traveller-skiing-for-b..
Published in: GB &5 « Text refers to: Innsbruck » Mirror Date: 2008-03-10
* Skip to article: Bespoke traveller: skiing for beginners in Lech. Bespoke traveller: skiing for
beginners in Lech. Johnny Morris. Last Updated: 3:50PM GMT 07/03/2008. Johnny Morris
reviews special interest holidays and tailor-made trips. This week, he reports on luxury skiing
for beginners in Lech, Austria. Johnny Morris in Lech, Austria. * Video: leaming to ski - and
fall - in Lech. The novice. "You have never skied before. " Anja, the woman behind the hotel -
Similar Topics Hearby Locations
America’s best-kept ski secret | Travel | The Obse More from this week's Observer
s besthept i seaet | Travel | The Observer. @ Lake City offers = different ski resort every day and sc .
co.uk'travel jan/137 observer.guardian. co.ukfindex html Berlin Poland
Far from the madding pistes | Travel | The Observ Escape | Travel | Guardian Unlimited

days, mountain huts close to major ki areas are mor
www.guardian.co.ub 1/2008/jan/27 iwi 1

in Salt Lake City and you can ki in a different resort
www.guardian.co.uk'thecbserver'escaps

5ki property: With a little alp from my friends - Tele More from this week's Observer
© Ski property: With a little alp from my @ Lake City offers 3 different ski resort every day and sc

www.telegraph.co.uk/property/main. jhtrml prop b ian.co.uk/0,,158348,00.html

Elizabeth Day on the Sundance Festival | Rewview
of the bedrooms was this beautiful ski-suit that they'd
b ian.co.ub iew/story/D,, 2235819,00.

Winter sports | Travel | guardian.co.uk
report. Feb 10 2008: France | Austria | Switzerland |
www.guardian.co.uk'traveliwintersports

Skiing: pick of the late pistes - g Eli
five or six wesks and a handful of ski areas will rema

www.telegraph.co. ub 1! i TE2302/5kiin

beth Day on the Sundance Festival | Rewiew
of the bedrooms was this besutiful ski-suit that they'd
b ian.co.ub iew/story/D,, 2235819,00.
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CATER Portal Evaluation |d|D|T|

* Criteria
* Perception of search metaphors (ontology, tag cloud,
semantic map, geographic map).

* Usability, navigational design, usefulness, interactivity,
robustness, aesthetic appeal, content quality, system
availability, informativeness, believability.

* Methods

* Experiment
Two tasks (goal-directed search versus exploratory
browsing) monitored on four portal variations

* Questionnaire
Pretest (n=383) and Evaluation (n=441)

* Log File Analysis

. y
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Overview |d|D|T|

Information Diffusion across Interactive Online Media
http://www.idiom.at/

Analytical Services
(Visual, Statistical)
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Analytical Services |d|D|T|

* How do macroscopic information flows shape
public opinion? What are appropriate methods
to measure and model the extent, dynamics and
latency of this process? [US Election 2008 Use Case]

* Which content placement strategies increase
the impact on the target audience and support
self-reinforcing content propagation in virtual
communities? [Facebook, OpenSocial]

* How widespread is content redundancy, and
what influences content replication within and
across information networks? [IDIOM Phase IV]

L
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Obama's contr | G 5 Rev. Wright Story Peaks
Wins Super Tuesday ; ] “More Perfect Union” Speech
- 1 i Denounces Rev Wright
Legesit.H an‘?fy ' x | ' : ‘Elitist comments
Wins lowa Caucus | 1 ' ' (I ! Losas Pennsylvania
N e ; 1 : i RevWright NAACP Speech

Media Attention

15000
11250
7500

3750

0

Sentiment

1022 11/5 11119 1213 1217 1231 U7 114 1/21 1728 214 211 2118 225 373 3M03NMT7 3/24 331 A7 4114 4121 4/28 5/5
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USO8 Media Watch

ECOresearch,net

Navigation
US08 Home US Election 2008 Web Monitor
e Next Update: 4 Jun 2008

' Republicans
Media Watch

User Poll Results n [u n m ! Democrats
MNews and Updates | ‘
Download H

; - ‘ Republn:am

About

@ Media(Obama) @ tedia (Clinton) @ tedia(MeCain)

US Election 2008 Q
Web Monitor =

SCREEN CAST Wil | 0.20
idiom
MEDIA WATCH | 0.13

New Media VIEA

www modul i
. @ EDITED BOOK [
The Geospati i = =
Geobrowsers, Social 5
| Software & the Wob 2.0 | V. \\/
T T T T T T

-0.07
-0.10F

1
26 Ml ay

A0 Mar17
@IlOMar VIQ QIZEMay'lQ

Media Samples Other Samples

BU-S-. ]E UK }I CAl 1 [Ecr»NGO;” Pol-Blogs” Fonune|

ECOresearch Network

IDIOM Project

User Poll
|Oban1a, Barack 'I

7 user profile

|Austria "I

femnale =

27 x

Cast your vote |
About

The US Election 2008 Web
Monitor provides weekly
snapshots of global Web
coverage. The results reflect
attention and sentiment
towards the US presidential
candidates. Lists of keywords
summarize the most important
issues associated with each
candidate [more].

/
Social Media Applications

* Web 2.0

content consumption

* Facebook Application Development
* Gather data for social network analysis
* Analyze viral dissemination effects

crowdsourcing
* Investigate hostile media effects

A

* Governed by strong network effects and harnessing
collective intelligence through customer-self service
and algorithmic data management (O'Reilly 2005)

* Blurs the distinction between content production and

* Sentiment detection and validation by means of

d

om

www.idiom.at

| Upe SRS TR TS P Nl g —




K
Facebook Application Tracking
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Profile edit Friends v Inbox v

facebook

home account privacy logout
b %, 508 Web Monitor ECOresearch,net
Applications edit ; ) . B .
Submit your preferred candidate and tell us if you think he/she is Tell your
ﬁ Developer

going to make it!
@ 1508 WebMonitor

& Sentiment Quiz

¥ more

Friends!

Step 1: Pick a candidate

First tell us who you want to become the next US president:

AR\ -

Barack Obama John McCain Cynthia McKinney Other | Not Sure

In total you voted & times so far.
Last time was & days ago (for John McCain).

o ‘four votes are set to public. Your friends and others may see them in their mini feed and on your profile page.
Click the lock to keep your votes private.

C2 Feedback

&Page built by US08 WebMonitor (- About Find Friends Advertising Developers Terms Privacy Help




Profile edit Friends v Inbox v home

account  priv logout
facebook
b % ys08 Web Monitor ECOresearch,net
Applicati edi
ﬁpp ‘eations " Submit your preferred candidate and tell us if you think he/she is Tell your
BT going to make it! Friends!
@ 1505 WebMonitor
Q Sentiment Quiz
¥ more

And how likely is it that Barack Obama will win?

HE N NN
&
Mo chancel

Probahly not.

Mot sure.

Maybe.

Definitely!

o ‘four votes are set to public. Your friends and others may see them in their mini feed and on your profile page.
Click the lock to keep your votes private.

C2 Feedback

Q Page built by US08 WebMonitor (r=

About Find Friends Advertising Developers Terms Privacy Help

Profile edit Friends v Inbox home account  priv
facebook
b %, 1508 Web Monitor ECOresearch,net
Applications edit
I Developer Daily Yotes Accumulated Votes

@ 1508 WebMonitor
Q Sentiment Quiz

v more 75 %

100 %

|

11.04 0206 11.04 02.06
& People voted 66 times so Far,
In total you voted 29 times so far.
User Actions
8291,

W trowse

B confidence

B pickQuote

W reloadStory

B savedemographics
B send

W switchStatus

B switchprivacy

I updateSentence

Il vote

‘four votes are set to public. Your friends and others may see them in their mini feed and on your profile page.
Click the lock to keep your votes private.

B

C2 Feedback

@ poge built by US0S WebManitor

About Find Friends Advertising Developers Terms Privacy Help




Profile

edit Friends v Inbox v

facebook

ls"‘""‘:m %/ usos sentiment Quiz ECOresearch,net
Applications edit Hall of Fame
I peveloper Does this sentence use 1 Walter 430
@ Us03 WebMaritor positive or negative language? 2 Jdia 361 ¢
Q Sentiment Quiz 3. Morberto 204 #
* more 4, Harb 158 #
kE We are headed down a s e =
path that is certain to 8. Sandra 10+
end in the destruction of . Guiherme e
our experiment in ’9 o o
democracy. 5 seesics @
Others currently Playing
Howver the buttons to see what they stand for. &
Spread the Word!
Status Tell your
13z i1 10 El Friend S!
& @ 8 8 8
f H 1 You will earn 10% of the
Level points a friend makes after

accepting your invitation! The
calculation is recursive, so if this
friend invites another one you
will even get more bonus points,

‘fou have 71 points so far,
Invite your friends and earn 10%: of the points they make!

If you like USO8 Sentiment Quiz,
become a fan!

C2 Feedback

QPage built by U508 WebMonitor (repor) About Find Friends Advertising Developers Terms Privacy Help

User Poll Results The US Election 2008 Web Monitor aims to analyze both the production and consumption of electronic resources. Therefore,
the system not only aggregates and visualizes online coverage, but also lets each individual user vote for a particular
candidate.




ECOresearch net

Social Network Ana|y3i3 isualizing the social graph identifies relations among users of the US Election 2008 \Web Monitor. The proximity of
two individuals shows how closely related they are in terms of their personal contacts, Such visual methods reveal
hubs and clusters, and help explain how these structures impact information diffusion within social networks,

Hkaiserspritzer
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#toals
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H#crowdsourcing
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Part Il: Market Vision

IDIOM Project Review
Austrian Research Promotion Agency
Sensengasse 1, 1090 Vienna

20 June 2008
Prof. Arno Scharl Mag. Alexander Szlezak
MODUL University Vienna CEO, Gentics Software
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Exploitation Summary IdIDITI
* Knowledge Acquisition and Management
* Unearth hidden knowledge and make it accessible
within an organization
* Market Research
* Measuring the Effectiveness of Campaigns
* Brand and Product Perception
* Viral Marketing, Leveraging the Power of Social
Networks
* Web Portals
* Advanced Search Engines
* Visual Navigation Systems
* Frontend for Semantic Technologies
A
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Challenges for Enterprises idiom

Business challenges where semantic
services catalyze innovation:

* User-friendly, context-sensitive access
to knowledge repositories (formal and
informal)

* Finding relevant information in a certain
context across multiple IT systems

e Storage optimization and data lifecycle
management (identify irrelevant data)

* Linking structured and unstructured data

L
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External Applications |d|D|T|

* Trend scouting and monitoring;
e.g., in product development,
campaining, crisis management

* Augmentation of media monitoring and
clipping services

* Competitive analysis — e.g., product
and price comparisons

* e-Commerce - personalized product
offerings, recommender systems

L

www.idiom.at | Ui @ gy EWNCS ‘:_ B & waveausiizino




Austria.Info |d|D|T|

' ' Urtaub in Dsterrsich c...ich verturg schriftgrafie: & A & | Thre Landerseite: | Ssterraich Bl )
www.austriainfo  Aosirian Hatio IT rist Ciffice

DAS MUSS
& HSTERREICH

tria.inf

Home | iiber Osterreich Reisefithrer Urlaubsthemen Unterkiinfte Reiseplanung Service UEFA EURO 2008™
Reisefiih @ o Hier geht's zur 4-fachen
Osterreich jenseits der Torlinie Gewinnchancaly , )

F- ) T

Hotels fUnterkiinfte

Bundesland oder Ort: *

Anreize amm:

Wetter Informationen

Innsbruck i
st. bewslkt, 14°C [z0 e w[zoos
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Austria.Info |d|D|T|

* |Insights into the usage of visual
navigational aids on tourism portals

* Potential integration of search metaphors
within the Austria.info portal

* Provision of domain-specific semantic
search functionality

* Community features (Web 2.0)
* Opinion monitoring and mining

L
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Prisma Solutions |d|D|T|

I PRISMA
The question is: Where?

Geographical Information Systems (GIS) are a modern instrument when dealing with spatial relevant
Home guestions. As to their type and complexity, very different kinds of gquestions can arise depending on the
respective tapic.

Applications
S . An experienced and professional team using sophisticated technologies helps to find solutions that are
ervices . R -
ideally tailored to the client's needs. And successfully so.
Products
Research & . .
Development Traffic Consulting
News Environment and Dat
Natural Hazards ata .
Company Processing

Location E—
and Logistics Software
i Development
EU-Programs 2 112t meveopment
1 R Nt \Management
L3/ St ied

and Publicity
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Prisma Solutions |d|D|T|

* |Integration of semantic and geospatial
Web technologies

* Building ontologies automatically based
on heterogeneous archives of structured
and unstructured information

* Ontology validation

* Ontology visualization and
Web-based editing

* Environmental applications
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Gentics Software |d|D|T|

GENTIES O

* PRODUKTE ¢ NEWS  KUNDEN » PARTNER + UNTERNEHMEN Suchbegriff eingeben

GENTICS Ak BALL MEWS
- . _— LOGIN INFOPORTAL
E [ e — Innevation ,Made in Austria o
= Wl Das Team van Gentics CED, Mag. Alexander Szlezak, ist am 24, Juni 2008 am Podium
- Gentics wiinscht der APA-EBC prasent. Zum Thema "Innovationen hade in Sustria —'vie
der man's macht..." diskutieren, neben Gentics, Wertreter von IT Solutian, Passywvort
daterreichischen Navax, Microsoft, Dismond:dogs und Kapsch)

Fussbal-Nationalmannschaft alles
Gute und wiel Erfolg bei der
Europameisterschaft 2005

Gentics am BRZ-Event = Einloggen

D Hunden- und Partnerevent des Bundesrechenzentrums stand » Noch nicht registriert?
digses Jahr unter dem Motto "E-Government goes Europe”. Auch heuer
weat Gentics bei diesem Event als Aussteller prasent

Osterreich bei der

Europameisterschaft
IN THE CITY - Genties felert Blroersffnung! CEMICE M2t
l Gertics erfffnete gemeinsam mit brem langShigen Partner Getdesigned lhre E-ail-Sdresse
ihr neves Buro in der Wiener City. Unter dem Motto "IN THE CITY™ wurde Ihre E-Mail
intollem Ambiert | feiert.
il SMBIEnts SUEGelss sen gelele = Mit cer Anmeldung fortfahren
Gentics Schulungstermine sind da!
Profunce Aushildung der beteiligten Personen eines Projektes verbessert
die Qualitét der erarbeiteten Losung. Nutzen Sie Gertics Schulungen um
die Effizienz lhrer Projekte zu erhbhen,
@ Gentics Software GmbH  Gonzagagasse 11725 1010%Wen Tel:+431 7109904 E Kortakt  kmpressum AGB
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GENTICS
Leading Austrian CMS CONTENT.NODE 4
and Portal Developer
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* 131 Customers

* 31 Partners in Germany and Austria
® 670 CMS and Portal Projects

® ~70.000 Portal Users

e ~5000 CMS Users
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Exploitation Potential
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Availability of Technology

* External
IDIOM technology to be made available as
SAAS (Software as a Service), provided by
business partners for corporate marketing
services within enterprise portals

* Internal
Corporate search infrastructure analyzing
file services and unstructured data
repositories
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Intranet Application |d|D|T|

telekom.inside
Das "“Ilbl"l'pﬂrhl von Telekom Austria

Fachbersich wihlen Unternehmen News Produkte & Tarife Markt & Birse Services Lernen & Wissen

IS » Meine startseite » Untermnehmenskommunikation 7]

i Corporate Directory
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Blik. en
> Tipps zur Kormrmunikation . o L)
"""""""""""""""" » Erweiterte Suche im GO
- Roll & organizstion ner sSimiiar conten
- Team & Kantakt F
. suche

FE
rganicationseinheiten automatcaly T
s Interne Kommunik ati
» Presseart beit

blic Affairs * Erweiterts che
nnnnnnnn hrnensmedien o o FFD
e | d inf t T —
o mproved intormation Heine Quickiinks
Portal Messen ger . > Gentics Content Mod
erzanan . t : Wenopian
> Optionen network, eaS|er aCCGSS 0 : gﬁ:?l\kom austria
""""""""""""""" . . > i
» & Web Developer f t id
;8 ek Gevele intormation
A5 Teamn Kormmuni kation

== * No manual linking
required; avoids
cumbersome definition
and maintenance of links
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Integration | Gentics + IDIOM

O
=
=

E User (Web) }
@ 2\ (¢ \
Portlet Portlet Scripts
Y s s Gentics Portal.Node Web Server
IDIOM L R Y,

AJAX
Services t
Content -ll CMS - Gentics
S I Repository Content.Node
-/
www.idiom.at | U @ pglinu  ENTCS ‘"—' B B v austizinto

L

d =

Dissemination |d|D|T|

* Refereed Publications dom === e
* Journal Articles: 6 et i =-:
* Conference Proceedings: 8 2 g _
* Books: 1 4 o Morer —
* Book Chapters: 4 .y B A aaultisl

* News Media Coverage
e Austria: ORF (Futurezone, O1), derStandard, APA, etc.
* |International: Die Welt, Computerwoche, NASA, MIT, etc.

* Web Site Traffic

monthly averages | www.ecoresearch.net
* 15,000 Visits
* 200,000 Page Views
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